7

RoyAar BoTaNIC GARDENS SYDNEY

To Whom It May Concern:

Over the past 12 months I have been working with Jim Matterson and his
colleagues from Brodyn Pty Ltd/ TCQ Constructions.

Following a fairly lengthy research and design process, TCQ won the contract
lo reconsiruct the historic Domain Horticultural Depot and Colonial Gate
House within the Royal Botanic Gardens and Domain Trust lands.

Despite heritage archaeological restrictions as well as significant periods of
wet weather, TCQ completed all works on this precinct to a high standard
and ahead of time.

TCQ organised weekly project control meetings which included Department
of Public Works and Services (insurers), HASSELL Pty Ltd (architects) and
Royal Botanic Gardens staff. These meetings provided rapid feedback and
problem solving as well as facilitating a service satisfaction rating system
which encouraged constructive criticism of the work in progress, and quick
remedying of any defects.

TCQ staff were punctual, polite and safe at all times and demonstrated
appropriate leve] of respect for our high profile heritage site,

I wish Jim Matterson of Brodyn Pty Ltd well in further ventures and have no
hesitation in recommending TCQ to other park and garden agencies.

Yours sincerely,

T o

Bruce Rann
Curator/Manager, Sydney
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